
2010 Annual Report



For more information please visit our website www.obsi.ca













How OBSI works



OBSI’s Commitment to You



Our People Language Services







 45% Banking Services (462)

 36.7% IIROC (376) 

 15% MFDA (152)

 2% RESP Dealers (17)

 1% Investment – Other (14)

 0.3% IFIC (3)
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 227 Suitability
 68 Service Issues
 35 Misrepresentation
 29 Transaction Errors
 23 Transfer of Accounts
 20 Unauthorized Trading
 19 Fees
 17 Fraud
 17 Margin Issues
 13 Other
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 81% Banking

 19% Investments

SHARE OF INQUIRY 
COSTS ASSOCIATED WITH 
EACH SECTOR

 34% Banking

 66% Investments

SHARE OF INVESTIGATION 
COSTS ASSOCIATED WITH 
EACH SECTOR

 37% Banking

 63% Investments

SHARE OF OVERALL 
COSTS ASSOCIATED WITH 
EACH SECTOR
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TIME-TO-CLOSE ANALYSIS 
(BANKING CASE FILES)

<

Number of Days to Close Case File
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Compensation
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DISTRIBUTION OF COMPENSATION AMOUNTS 
FOR CLOSED CASE FILES (BANKING)

Compensation Amount
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DISTRIBUTION OF COMPENSATION AMOUNTS 
FOR CLOSED CASE FILES (INVESTMENTS)
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